
Frank	Saiz
7070	Winter	Orchard	Lane
Forestville	CA	95436

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,
I	choose	a	competitive	provider	like	Sonic	over	AT&T	due	to	the	lack	of	proper	service	with
AT&T	to	keep	me	alive	via	the	internet.	Sonic	has	been	able	to	provide	top	service	that	is	lacking
with	AT&T.	Through	the	8	years	with	AT&T,	I	have	had	several	issues	of	overbilling	and	failure
to	provide	internet	without	failure	throughout	the	day.	Yes,	I	have	tried	to	work	with	AT&T	to
correct	my	problems,	but	at	times	with	controversy.
AT&T	paid	Trump	fixer,	Michael	Cohen,	$600k	to	get	close	to	Trump	for	privileges	and	access.
When	it	came	time	to	settle	an	overbilling	issue	with	me,	I	had	to	settle	for	a	faction	of	what	was
entitled	to	me.	I	was	billed	for	two	internet	accounts	at	the	same	address.	One	account	was	for	cable
internet	and	the	other	was	the	Uverse	upgrade.	I	should	have	only	been	billed	for	the	Uverse
account	after	switching	over	from	the	cable	internet.	It	took	two	years	to	get	this	billing	account
corrected.
Whenever	there	were	issues	with	the	phone	line	or	internet,	I	could	only	depend	on	their	out	of	state
help	to	solve	physical	problems	with	their	equipment.	
Our	communities	in	Sonoma	County	need	competitive	telephone	service	and	internet	connectivity	to
ensure	that	broadband	is	available	in	a	cost	effective	service	to	us.	We	need	companies	like	Sonic
that	care	about	the	community	that	I	live	in.	My	world	and	work	depend	on	services	like	Sonic	that
are	dependable	and	trust	worthy.
After	being	with	Sonic,	I	will	not	consider	AT&T	for	my	service	access	to	internet	nor	telephone
connection.
Keep	Sonic	alive	via	AT&T	copper	wire.
Thanks,
Frank	Saiz
Forestville,	CA

Frank	Saiz


